
Topic AI-Powered Citizen Development: Shaping the Future of Work

Focus Points

Exploring how AI enhances no-code/low-code platforms, influences adoption strategies, and transforms citizen 

developer roles.

Discussion points:

• The impact AI has created in no-code and low-code platforms so far.

• The role of AI in aiding no-code and low-code platform development.

• Adapting AI in real-world applications and the resulting benefits for companies.

• The future impact of AI across various industries.

Philip Lakin - Head of Enterprise Innovation, Zapier

Crystal Camarao - Poiema LLC

Stevie Sims - Lead Power Platform Developer, Shell

Platform Kissflow

Presenter Neil Miller

Topic Governance in the Age of Generative AI: Balancing Innovation and Control

Focus Points

Managing AI risks and governance in CD.

Discussion points:

• The role of AI in accelerating development in Citizen Development (CD).

• Variables to consider for the Governance of AI Agents:

i) Code Quality & Reliability

ii) Increased Data Risks

iii) Opacity and Accountability

iv) Continuous Monitoring Need

v) Managing Multi-Agent Complexity

John Rymer - Retired-ish analyst, Analysis.tech

Rafsan Huseynov - Solutions Architect, Fortune 500 Manufacturing Company
Antigoni Kourou - Founder & CEO, NEKOD

Abhishek Anant - Analyst, QKS Group

Platform Quixy

Presenter Venkata Srikanth

Topic The Real-World of Citizen Development: Implementation, Lessons Learned, and AI's Role

Focus Points

Explores real-world Citizen Development practices - covering implementation, AI integration, collaboration 

models, and key lessons from the field.

Discussion points:

• The need for AI and Citizen Development (CD) programs in companies.

• Integrating AI and Citizen Development across different industries.

• The importance of management and practical expertise in the industry.

• Latest research on Citizen Development implementation for real-world scenarios.

Neil Miller - Director of Product Marketing, Kissflow

Georgina Dunks - Senior Adoption and Change Management Consultant, Changing Social

Noel Carroll - Founder CD lab, University of Galway

Platform Joget

Presenter Anoop Nair
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Topic Designing Autonomous Systems: Embracing the Agentic Era in Citizen Development

Focus Points

AI Agents, autonomous systems, self-improving apps.

Discussion points:

• A brief overview of n8n AI Agents and Microsoft Copilot Studio.

• The role of autonomous AI systems in automating workflows.

• How Agentic Automation offers advantages over traditional automation.

• A brief overview of Agentic Automation concepts.

Kim-David Nguyen - CTO, Breizh e-nov

Stevie Sims - Lead Power Platform Developer, Shell

Platform Agilepoint

Presenter Lucas Drege

Topic CEO Vision: AI and the Evolution of CD

Focus Points

AI-Driven Leadership: Shaping the Future of Enterprise Innovation Through Citizen Development

Discussion points:

• How low-code/no-code and citizen development empower users beyond traditional IT.

• The benefits of Agentic AI and workflow automation.

• The importance of governance in the Agentic era.

• The future scope of AI and its potential impacts.

• Coping strategies for thriving in a fast-paced, rapidly evolving industry.

Gautam Nimmagadda - CEO, Quixy

Chris Obdam - CEO, Betty Blocks

Jesse Shah - CEO, Agilepoint
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